PALMETTO BROKER PARTNERS Fithess Clubs

CREATIVE - CONSISTENT - EFFECTIVE

200 benefit eligible employees

Offering benefits for the first time
16 clubs across 3 states

Human Resources Department
consisting of one

Executive Summary

-Client was introducing a benefit package to its employees for the first time in an attempt to
attract and retain key employees
-The firm felt that offering a benefit package would separate them from competitors

Challenges

-The client approached Palmetto Broker Partners looking for enrollment support

-This was the first year the client offered a benefit package to the staff and wanted to make
sure it was communicated effectively

-With an HR staff of 1, communicating to employees across 16 clubs was going to consume a
lot of time and resources



PALMETTO BROKER PARTNERS

CREATIVE - CONSISTENT - EFFECTIVE

How Our Products & Services Helped

-The broker and client were looking for a one stop solution to communicate the benefit
package being offered, educate employees who previously did not have benefits, and capture
elections at the point of enrollment

-We designed a custom website that included information about the core plans offered, FAQs
to help reduce calls to the HR manager, and important phone numbers for post enrollment
-Palmetto Benefit Solutions absorbed the cost of benefit booklets for all locations and
distributed them to the employees during enroliment

-In partnership with HR, we selected voluntary products we believed would best fit the
employees in this industry

-Palmetto Broker Partners enrolled 3 health insurance plans, dental, and vision - voluntary
products enrolled included short term disability, accident, and term life

-After the enrollment was completed, we sent data feeds to all core carriers

-Pre-enrollment communication, core education and enrollment, and data returns are at NO
COST to the employer or broker

Results, Return on Investment and Future Plans

-Palmetto Broker Partners was able to finish this open enrollment in 10 days

-The HR manager was able to coordinate open enroliment and never leave the corporate
office

-Through education we helped employees determine which health insurance plan best fit their
family needs

-After open enroliment concluded, employees are enrolled via Call Center

-Each month Palmetto Broker Partners is provided a list of new hires - the new hires are
assigned a day to contact the enroller and make their elections over the phone

-We continued to conduct open enrollments in the following years

Note: Fees Charged to Client and Broker: $0.00



